Attention Medical Professionals – Physicians, Clinicians, Discharge Planners, 

Case Managers and other Referral Sources for Durable Medical Equipment

Please Report Problems Related to Medicare’s “Competitive Bidding” Program for Durable Medical Equipment 

Call 1-888-990-0499 (toll free), or visit either website: 

www.biddingfeedback.com 

www.competitivebiddingconcerns.com 
On January 1, 2011, Medicare implements a “competitive acquisition” program for durable medical equipment and supplies in nine metropolitan areas: Charlotte, Cincinnati, Cleveland, Dallas-Fort Worth, Kansas City, Miami, Orlando, Pittsburgh, and Riverside, California. 

This program will affect thousands of Medicare beneficiaries who use the following equipment and related supplies: power wheelchairs, walkers, oxygen, CPAP and respiratory assistive devices, hospital beds, enteral nutrients, support surfaces, and mail-order diabetic supplies.   

By design, this new Medicare program will severely restrict the number of companies that are allowed to provide the equipment and supplies listed above.  While the program is supposed to help reduce spending in Medicare, it may result in:

· difficulty finding an equipment provider, 

· delays in hospital discharge or delivery of equipment, 

· problems related to coordination of home equipment and care,

· delays in delivery of equipment or services, 

· fewer choices of equipment or providers, 

· reduced quality, 

· confusion, 

· patient injury or harm, 

· incorrect items and or services, or

· additional visit to hospital required due to incorrect item or delayed service.

The program may also result in increased spending at the emergency rooms and delayed transition from hospital care to home care. 

 If you are aware of problems related to this program, please call the toll-free number or go to the websites listed below to register you concerns or complaints. Call 1-888-990-0499 (toll free) or visit www.biddingfeedback.com or www.competitivebiddingconcerns.com.
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Midwest Association for Medical Equipment Services (MAMES)
10480 Perkins Avenue North

Stillwater, MN 55082

Phone: 651-351-5395    Fax: 651-351-0391

Email: info@mames.com 
Web Site: www.mames.com
Serving Iowa, Kansas, Missouri, Minnesota, Nebraska, North Dakota and South Dakota
American Association for Homecare

2011 Crystal Drive, Suite 725

Arlington, VA  22202

703-836-6263  www.aahomecare.org


